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Expand Extra
The super and retirement platform that works how you work.

Intuitively manage your 
clients’ accounts

Create customised portfolios
The wide range of investment options available through 
Expand Extra allows you to build and administer customised 
portfolios that suit your clients’ individual needs and goals.

Expand Extra clients have access to:

• over 500 managed investments
• listed investments:

 – for Super and Pension the majority of listed 
investments in the S&P All Ordinaries Index including 
a range of Exchange Traded Products plus other listed 
investments approved by the Trustee from time to time

 – for Investment the majority of fully paid ordinary, 
preference and equity shares, stapled securities, 
Exchange Traded Products (ETPs), Hybrids, Listed 
Investment Trusts (LITs) and Listed Investment 
Companies (LICs) listed on the Australian Securities 
Exchange (ASX).

• Separately Managed Account (SMA): 

 – Single sector model portfolios
 – Multi-asset model portfolios

• Managed Discretionary Account capability 
• term deposits with ANZ, NAB and Adelaide Bank
• fixed term annuities
• a choice of margin lenders.

The right cover for every client 
Expand Extra gives you access to a comprehensive insurance 
offering, making it easy for you to find the right insurance cover 
for your clients. In addition to simple yet effective group cover 
from TAL3, you can choose retail cover from four leading insurers.

Insurers 
available 

Retail insurance 
policies 

Cover 
available

AIA1 AIA Australia 
Priority Protection Death, total 

and permanent 
disablement.

Income protection.

Severity based 
(Zurich Active 
only).

MLC Limited2 MLC Life Insurance

TAL3 TAL Accelerated 
Protection

Zurich4 Zurich Wealth 
Protection and Zurich 
Active

All retail insurance policies are highly integrated, making it easy 
to fund your clients’ insurance cover through the platform.

http://www.insurancebusinessmag.com/au/news/breaking-news/australias-top-life-insurance-providers-in-2022-404330.aspx
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Keep costs down

Capped fees
Provide your clients with transparency, along with an added 
incentive to increase their account balance. For balances 
above $1 million, the Administration Fee maximum is 
$1,860 per annum (excludes Account Keeping Fee).

Family Fee Aggregation
Expand Extra offers family fee aggregation for up to 8 
accounts to help limit the amount of the Administration 
Fee your clients pay. Family Fee Aggregation is available to 
immediate family members (spouse, son, daughter, partner, 
father, mother, brother, sister, grandparents and the spouses 
of immediate family members and eligible related IDPS entities) 
and allows up to eight accounts to be linked. Please note that 
the fee aggregation discount only applies if all clients have the 
same adviser.

Administration fees

Super, Pension and Investment

First $100,000 0.45%

Next $300,000 0.25%

Next $300,000 0.12%

Next $300,000 0.10%

Amounts above $1,000,000 Nil

Maximum Administration Fee 

(excluding Account Keeping Fee)

$1,860

Account Keeping Fee (pa) $150

Interest retained on 
Cash Account

0.50% – 1.40%

Administration costs paid 
from the reserve

0% – 0.03% pa 
(super and 
pension only)

An example of savings available through Family Fee Aggregation over 12 months

Client Relationship Product Account balance Administration 
and Account 
Keeping Fee

Administration 
Fee and Account 
Keeping Fee with 

Aggregation

Savings

Harry Smith Father Pension $750,000 $1,760 $784.09 $975.91

Mary Smith Mother Pension $750,000 $1,760 $784.09 $975.91

Mary Smith Mother Super $10,000 $195 $158.45 $36.55

Tom Smith Son IDPS $200,000 $850 $319.09 $530.91

Tom Smith Son Super $40,000 $330 $183.82 $146.18

Sue Smith Daughter in-law Super $250,000 $975 $361.36 $613.64

Sarah Smith-Jones Daughter Super $100,000 $600 $234.55 $365.45

Peter Jones Son in-law IDPS $100,000 $600 $234.55 $365.45

Totals5 $2,200,000 $7,070 $3,060 $4,010.00

The Smith Jones family will save $4,010 per year with Family Fee Aggregation.
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Built for tomorrow
IOOF Online is our secure adviser portal to Expand’s technology – designed to meet your needs now and into the future. Transform 
your business with intuitive functionality that adapts as your business evolves. 

Adviser and client access
Secure access for you and your clients, from any device 
at any time.

Online application forms
Set up accounts online for super, pension and investment, 
with account numbers created instantly.

Monitor insurance
Making sure your clients are protected has become 
easier with a detailed snapshot of your clients’ existing 
cover – group and retail. Monitor their inactivity status 
under the Protect Your Super legislation.

Online trading
With the convenience of monitoring and transacting on all 
investments in one place, the ability to buy and sell simultaneously, 
straight-through-processing and built-in validations, you can 
administer your clients’ accounts quickly and efficiently.

Family Fee Aggregation
Instantly link client accounts making it easier for them to 
save on fees and removing the need for manual forms. 

Comprehensive reporting
Create a range of useful reports on your clients’ accounts or 
for a segment of your client base.

Beneficiaries
Add, change or remove beneficiaries with an intuitive 
online process. 

Activity monitor
This adviser dashboard allows you to efficiently manage key 
aspects of your clients’ accounts all in one area.

Tax optimisation
Choose to apply one of three tax optimisation methods to deliver 
the best outcome for your clients’ individual circumstances: 
• First in, Frst out
• Minimise Gain/Maximise Loss
• Maximise Gain/Minimise Loss.

Experience the difference 
of proprietary technology, 
designed and built for advisers.
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This document is for financial adviser use only and it is not to be distributed to clients. This document has been prepared by IOOF Investment 
Management Limited (IIML) ABN 53 006 695 021, AFSL 230524 as Trustee of the IOOF Portfolio Service Superannuation Fund ABN 70 815 369 818 and 
Navigator Australia Limited (NAL) ABN 45 006 302 987, AFSL 236466 as the Service Operator of the Investor Directed Portfolio Service. IIML and NAL are 
part of the Insignia Financial Group of companies, consisting of Insignia Financial Ltd ABN 49 100 103 722 and its related bodies corporate. MLC Limited 
uses the MLC brand under licence and is transitioning to a new brand (Acenda) in 2025. MLC Limited is part of the Nippon Life Insurance Group and is 
not a part of the Insignia Financial Group. The information in this document has been given in good faith and has been prepared based on information 
believed to be accurate and reliable at the time of publication. Before making any decisions, advisers and their clients should consider the relevant 
Product Disclosure Statements and/or IDPS guide.
Advisers and their clients should also consider the relevant Policy Documents before making any decision. If there is any inconsistency between this 
document and the Product Disclosure Statement or Policy Document, the terms of the Policy Document will prevail to the extent of the inconsistency. 
Target Market Determinations are available at www.myexpand.com.au
The Zenith CW Pty Ltd ABN 20 639 121 403 AFSL 226872/AFS Rep No. 1280401 Chant West platform rating (assigned May 2024) is limited to General Advice 
only and has been prepared without considering your objectives or financial situation, including target markets where applicable. The rating is not a 
recommendation to purchase, sell or hold any product and is subject to change at any time without notice. You should seek independent advice and 
consider the PDS or offer document before making any investment decisions. Ratings have been assigned based on third party data. Liability is not 
accepted, whether direct or indirect, from use of the rating. Past performance is not an indication of future performance. Refer to www.chantwest.
com.au for full ratings information and our FSG.

1 AIA Australia Priority Protection for Platform Investors is provided by AIA Australia Limited ABN 79 004 837 861, AFSL 230043.
2 MLC Life Insurance is provided by MLC Limited ABN 90 000 000 402, AFSL 230694.
3 TAL Accelerated Protection is provided by TAL Life Limited ABN 70 050 109 450, AFSL No. 237848. 
4 Zurich Wealth Protection and Zurich Active are provided by Zurich Australia Limited ABN 92 000 010 195, AFSL 232510. 
5  The above calculations do not include the Interest retained on Cash Account or Administration costs paid from the reserve.

Ongoing service and support
We pride ourselves on being proactive, responsive and easy 
to deal with. That’s why we offer you with ongoing service 
and support that is tailored to your needs:

• Resolve simple queries straight away by calling us every 
business day.

• Tap into the knowledge of your local Business 
Development Manager who is on-hand to help 
you get the most out of Expand.

We continuously invest in our 
products to benefit advisers 
and clients – now and for the 
years to come.

Experience Expand. Contact advisoryrelationships@insigniafinancial.com.au

Ratings and awards

Expand platform Expand Extra Super

Read more about the Chant West ratings and other awards.

http://www.myexpand.com.au
https://www.chantwest.com.au
https://www.chantwest.com.au
https://www.chantwest.com.au/financial-services-guide
mailto:advisoryrelationships%40insigniafinancial.com.au?subject=
http://www.myexpand.com.au/chantwestratings
https://myexpand.com.au/awards-ratings

