
Converting your 
Expand Account to 
MLC Retirement Boost

November 2025

FOR ADVISER USE ONLY



Steps for converting your Expand Account to MLC Retirement Boost™

	Navigate to the client via either the global search function or the 
Your clients section

	Select the Account details tab to navigate to the Retirement Boost™ section

	Under the Retirement Boost™ tile, select Edit

2

MLC Expand  |  Converting your Expand Account to MLC Retirement Boost



	Select Generate form 

This form will need to be signed by the client via an original signature or you can use 
your own electronic signature provider. Please note, embedded Docusign through 
Expand is not currently available for this form.

	Once signed, you will need to upload via our Document uploader function

	Within the document uploader section, search for the application client via their 
name or account number. You will then need to select ‘Retirement Boost (Super)’ 
as the request type.

To upload the document, you can either browse your computer or drag and drop 
from a file.

Once your file is uploaded, you can submit this to us for processing.

	Please note, your client will receive a combined exit statement and 
welcome letter.

Your clients existing account number will not change.
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MLC EXPAND  |  How to upload Client Service Agreements

Contact us
Postal address
Expand  
GPO Box 264  
Melbourne VIC 3001

Telephone 
1800 517 124

Email 
clientfirst@myexpand.com.au 
advisoryrelationships@insigniafinancial.com.au

Website 
myexpand.com.au

Disclaimer
This document is for financial adviser use only – it is not to be distributed to clients. This document has been prepared by IOOF Investment Management Limited (IIML) ABN 53 006695 021, AFSL 230524, RSE License No. 
L0000406 as Trustee of the IOOF Portfolio Service Superannuation Fund ABN 70 815 369 818. IIML is part of the Insignia Financial Group of companies, consisting of Insignia Financial Ltd ABN 49 100 103 722 and its related bodies 
corporate. The information in this document is factual information or general advice only and does not consider any individual persons needs or objectives. Calculations are for illustrative purposes only. The information in this 
document has been given in good faith and has been prepared based on information believed to be accurate and reliable at the time of publication. Before making any decisions, advisers and their clients should consider the 
relevant Product Disclosure Statement. Target Market Determinations are available to view and download at myexpand.com.au
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