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Setting up new fees

a To add or edit adviser service fees on a client account,
you can search for the account by name or number
through Your clients or in the search bar.

Your clients is a way to both look at your entire
account listing and utilise the categories at the
top to filter down accounts for running reports
and extracting data based on your search criteria.
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Setting up new fees (cont.

Navigate to the Fees page and in the Adviser fees
panel, select Set up new fees.

In the New advice fee side panel, a One-off fee, or
Ongoing or fixed term fee can be set up.

One off fee

To set up a one oOff fee, select Yes to Has your client
authorised a one-off advice fee? to be charged and
select the service provided.

Otherwise, select No to establishing a one off fee and
move on to set up the fixed term or ongoing fee.
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@ ‘@ Activity % Advanced Search

Mr Reuven Shlomo Adeli
16571445
Expand Essential Super

Summary Account details Investments

Adviser fees

(i) There are no current advice fees

Q S wspk @

$5234,947.77

Insurance Beneficiaries Move money

Future advice fees

i) There are no future advice fees

Advice fees

— Oneoff fee

Has your client authorised a one-off advice fee?
O Yes

ONo

— Ongoing or fixed term fee

Which fee type would you like to establish for your client?

— Adviser dk

By anranging for the deduction of the advice fee. | confirm and agree to the
matters set out below and understand my agreement is taken o be given from the
date this is submitted 1o lIML:

+ The advice fees have been fully explained to the applicant and any advice fees
charged on the super or pension accounts relate to personal financial advice
about the applicant’s super or ce and
within the member's Expand super or pension account

+ The fees to be charged to the client relates solely o services and advioe
regarding the account to which this consent relates and not any of their other
or pension accaunts. | alse confirm thatif the spit of services provided in
n ta each sccount changes in future that | il update the portion of the

advice fee charged to each account accordingly.

- Wihers the advice fee is being charged on 2 super or pension account, | confirm
that the arrangement is not part of n early release scheme.

+ Advice documentation has or will be made available to the member relating to
this fae request

+ 1 am required to provide the advice services outlined in the agresment between
myself and the member.

+ The advice fee charged is within the agreed limits contained in this form or &ny
other agreement as amended or varied from time 0 time between the AFS
Licensee and IML.

» ML reserves the right 1o decline requests to deduct zdvice fee(s) from the
member’s account(s) (including any future requests) where required 1o comply
with relevant laws or where the fee deduction iz not permitted or inconsistent
with any agreement between the AFS Licensee and IIML

+ Upon request from IML. | will provide 2ll the necessary documentation to
support or substantiate the fee deduction from the member's account(s),
including but not limited to advice documentation and any cther agreements or
consent forms relating to the payment of advice fees.

L=




EXPAND | Expand Functionality - Adviser Service Fees

Setting up new fees (cont.)

Fixed Term Fee ®

@ Advice fees Pert:enta{ /based fee (choose a percentage based fee andfor Flat dollar fee)

To set up a fixed term fee, there are two options
available; Fixed Term (pro-rata monthly) or Fixed Term
single payment. Select the Fixed Term arrangement to Has your client authorised a one-off advice fee?

— One off fee No percentage fee ~

Hlat dollar fee (up to a maximum of $18,000 pa (inclusive of GST)).

s () Yes g pa
apply on the member’s account. One
— 0Ongoing or fixed term fee
Fixed term: The % based fee and/or flat dollar fee p.a. Which fee type would you ke to establish for your cient? @
is charged monthly in arrears and is deducted from the Fixed Term M
Cash Account at the end of each month. Ongeing Pert:emng: Based fee (choose a percentage based fee and/or Flat dollar fee)
. . Flat percentage fee ~
Fixed term single payment: The total fee for the Fixed Term
ag reed termis deducted at the end of the first month T Percentage of account balance (up to a maximum of 2.20% pa (inclusive of GST)).
from the Cash Account. % pa
No additional fees
pr fees that cover a 12 month period or less. To help

us track this process we require the start and end date. The client must have signed Estimated fee
within 90 days of the start date or the date we process this request.
5

Enter the Start and End date for the period of the Please select the services being provided (you must select at least one) Flat dollar fee (up to & maximum of $18,000 pa (inclusive of GST)).
arrangement and confirm the services provided [ Review account s pe
(super accounts On|y) D Strategic super or pension advice

[7] Investment advice on account

[ contribution strategy
@ Next select the type of fee by selecting either [ Insurance in super strategy
Flat percentage fee, Tiered percentage fee or el
No percentage fee.

Percentage based fee (choose a percentage based fee and/or Flat dollar fee)

Select one

N
Tiered percentage fee ~
Flat dollar fee (up to a maximum of $18,000 pa (inclusive of GST))
5 pa Up to a maximum of 2.20% pa (inclusive of GST) of the account balance can be applied to
IMPORTANT: the amount for each tier. Maximum number of tiers is seven.
Account balance Percentage

Fixed term arrangement fees is for fees that cover a 12

. . . 0.00 %
month period or less. A start and end date is required. 000 w | § e
The client must have signed the consent form within 3001 andabove %pa
90 days of the start date or the date the request is
processed. @ Add another tier




Setting up new fees (cont.)

Ongoing Fee

@ To set up an ongoing fee, select Ongoing fees from
the drop down list.

Enter the Start date (optional) for the advice fee
arrangement. If no start date is provided, the advice
fee arrangement will commence on the date the form
is submitted. The Start date cannot be back dated.

Next, enter either the Reference date or Consent
end date for the advice fee arrangement and the
corresponding date will populate accordingly,
depending on which date is entered.

@ Next select the type of fee by selecting either Flat
percentage fee, Tiered percentage fee or No
percentage fee.

IMPORTANT:

For ongoing fee arrangements, the start date is
optional. If no start date is provided advice fees will
commence on the date the formis submitted with the
start date applying to all ongoing and upfront advice.
The form must be signed no more than 90 days prior
to the start date entered.

The reference date is the date used to determine the
renewal period. The reference date must be within 12
months of the entered start date. You can renew the
fee arrangement 60 days prior to the reference date
and up to 150 days after the reference date.

The ongoing fee arrangement will end and we will stop
charging fees on the consent end date. Note: The
consent end date is 150 days after the next reference
date unless terminated earlier.

New advice fee

Advice fees

— One off fee

Has your client authorised a one-off advice fee?
() Yes
@ No

— Ongoing or fixed term fee

Which fee type would you like to establish for your client?

Ongoing fees

Start date (optional)
DD MM WYYY
(i) The start date is optional, if no start date is provided fees will commence on the date

this form is submitted with the start date applying to all ongaing advice fees. This form
must be signed no more than 90 days prior to the start date.

Enter either the Reference date or the Consent end Date
Reference date (required)

DD MM Yy

0

(i) The reference date is the date used to determine the renewsl period. You can renew the
fee arrangement 60 days prior to the reference date and up to 150 days after the

reference date

(i) The consent to an Ongoing Fee Arrangement will end and we will stop charging fees on
the Consent end date. Note: Your consent to an ongoing fee arrangement ends 150 days
after the next Reference date unless terminated earlier, or where the member has agreed
to the engoing fee arrangement commencing on the start date selected above, 12
months plus 150 days from that date.

Consent end date (required)

DD MM Yy

Please select the services being provided (you must select at least one)

[~ Review account

[~ Stategic super or pension advice

[ Investment advice on account

[C Contribution strategy

[~ Insurance in super strategy

[~ withdrawal advice

Percentage based fee (choose a percentage based fee and/or Flat dollar fee)

Flat percentage fee @_

Percentage of account balance (up to a maximum of 2.20% pa (inclusive of GST)).

% pa
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HINT: You are only required to enter one date,

either the Reference date or the Consent End
date. The other date will be calculated and displayed
automatically.

Percentage based fee (choose a percen

Flat p

centage fee

J&eﬂ(ageofaccountbalance up to a maximum of 2.20% pa (inclusive of GST,

%pa

/A Maximum value of 2.20% exceeded

Estimated fee

S

[\ Required
Estimated fee date (for the 12 months commencing
Percentage based fee (choose a percentage based fee and/or Fiat o

Tiered percentage fee

mum of 2.20% pa (inclusive of GST) of th

or each tier. Maximum number of tiers is sev

Account balance Percentage

%pa

A Megmum value of 2.20%
excpeded

(® Add another tier

Z

Estimated fee

CH

/A Required
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Setting up new fees (cont.)

Send to client

To submit the fee set up, read the Adviser

declaration, then select the Next button. Advice fees Choms s of Seves cyfens 3o culect chet spmeaoeee)
One off fee
Download POF
Has your cliert authexised 0 one-off advice fee?
a There are two ways to send the form instructions to o Download a PDF of the application form for your client

your client, via DocuSign or by downloading the PDF. oG it i MPORTANT WEORMATION

If downloading the PDF, it can be signed by the client e
and then returned to us for processing. St e 10
L . . , e i
To submit via DocuSign, select the Send via Docusign é_®
Lter asther the Heference date of the Consent end Dete
button so the client can sign the instructions digitally. bussianshand s
Ensure to check your adviser details and your client’s e . a
. ) . it e Send to client
details. Next, select the Sign now button to begin Sl . - &
the p ocess consent and date [ Choose one of these options to collect client signature(s)
r . —
Send via DocuSign
& s duir Moste 150 days
et s, | e i ot Send this application securely to your client to obtain a digital signature via
DocuSign
Piease select the services being provided (you must seles

HINT: You are only required to enter one date, e
either the Reference date or the Consent End
date. The other date will be calculated and displayed
automatically.

e o
Flat dollar fee (010 8 am of 518,000 pa (nchisve of G:
N o Adviser to sign
Please check acc 3?
Adviser dectaration Name: Valarie James lvan
Email test@testhq.local
By arranging for the deduction of the adwice fee, | confirm and sgree 10 the Mobile: 461464949211
v b
I ———
= The e e henee brers fly raplainesd e e cpysicard ard sy acbier e
waper o w® per . .
bcast T appibcanT ey on peisscn berefs, wuranos and anesiments. Clients to sign V)
- Exgaared st o e
Please chec

= The fies 10 b charged 1o the Chent refanes solely 10 services and advice
aring the & 10 which th andect

of their cther
super cx penaion accounts. | alsa it the gl of services privided Name: Mr Gambia Ambrust
in relamion 10 each scoount changes it | will update the porion of

Email. 3652449@testhg local
Mobile: 0404221116

the achvice fre cheged 1o mach o by

b e
confiern that the srangement is not pan of an eary relesse scheme:

s frm imgmet

- 1o pecpined 1o cutind i
betwesen myself and the member

- Thesa torm 2o
et e 4 e A
Licensee e ML

= ML seserves the {5}
pepestpe 5] i 1 comply

e e Lnae o
#th sy aqpeement etween the A5 Licensee end I

(?
3
» Upan nequest from ML, | wil provde ol e necessany documentaton 1o : .
Supprn cx subsstartiate the few deduction drorm e mermbers account(E], Send via DocuSign

inck ! Bgreemerts
o consent farms relating 10 the payment of advice fess.

A 6 ) 6




Renewing existing fees

9 To renew an existing adviser service fee arrangement
onan account, select Renew fees at the bottom of the
adviser fees section.

@ To use our advice fee renewal form, select Yes to the
first question.To complete the renewal, the Reference
date and Consent end date will be populated with fee
arrangement dates which can be changed. All other
fee arrangement details will be displayed.

m Next, select Upload form and upload your fee consent
form with your client’s consent which will be processed
by us subject to all necessary information being
provided.

Summary Account details Investments Transactions Feeg

Adviser fees
Fee arrangement 0Ongoing
Start date 30 Mar 2024
Reference date 050ct 2024
Consent end date 04 Mar 2025
Advice Fee
Flat dollar fee $900.00 pa

Note: Fees shown are inclusive of GST. Percentage fee figures are rounded to three

decimal places.

Fees & costs
$0.00 pa

Account Keeping Fee

Administration Fee

HINT: You are only required to enter one date,

either the Reference date or the Consent End
date. The other date will be calculated and displayed
automatically.

The Renew fees link will be available to select
60 days prior to the reference date and up to 150
days after the reference date.

Thereference date is the date used to
determine the renewal period.

The consent end date is the date when all
ongoing advice fees willend if we have not
received your client’'s consent to continue.
Client consent of an ongoing fee arrangement
ends 150 days after the next reference date
(or anniversary date if fee introduce prior to 10
January, 2025).

EXPAND | Expand Functionality - Adviser Service Fees

Advice fees

Al pngaing 3dvics 1863 eysina renaws on 3N 3NNual B Yo 23N 3dviss ut
‘o0 your cllent's pdated consent by completing 1he renewal form.

8%
e

O off fon
Fias your client sushorised & one-olf advice fee?
Cives
Cine

By Bwpiend

—@

&

e o

~®
_®

tote
alte T st Hibeerros dale uriess Iereeated sk

et i e

30 days

.
Eetwaan 11 4 Jarasary 23828, 8
e — Fhos s

e

Adviser declaration

Iy reanggeng o the dechuctionof #ar.a8)
aiers. ot cut bedow and undarctard |

wehin the mermber's Expand super of |
+ The fees 1 be charged 10 the cher re|
regering ¥ which this o

e o pore
el ench
achicn fow charged 13 mac

+ Whese the sdvice fee is being charged
then the armangement is nt part of an|

» Advice documentaon has or willbe
this fee recuest

= o recpaiend o previde the sdvce ser
el ard e e

Upload documentation

Permitted fle types: JPEG, JPG, PNG, GIF. FOF
Flenames cacnct excead 128 characters

Browse Fiss

Documents uploaded

‘with vt by o where the fiee declucion s not

- - " h

member's accourss) ncludng any future recuesis) where fequsiest n comply
pesmimed or inconsisent
mith ay agueTent betmoon e 4% Licoroer and L

g o

congers forms relating 1 he paymers of scice ees.
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Renewing ongoing existing fees

@ To set up the advice fee renewal using our forms, = T X Send to client

Advice feag
select yes to the initial question. Current fee Chooee ane of these opfions to collect client signsture()
. . . . 1 onQoing advice Sees nequITe nenewal 0% a0 0l DasE. You Can advise us
arrangements will be displayed, if required, the | bbb lnasrkidesizain Send via DocuSign Download PDF
Reference date and Consent end date can be ¢
. = Send this application securely to your client to obtain a digital signature via
changed. Select the Next button to continue. — DocusSign

An email with a fink tc

@ To submit via DocuSign, select the Send via fave

DocusSign button so the client can sign the
instructions digitally. Ensure to check your adviser
details and your clients details. Next, select the Sign

now button to begin the process.

contact detalls Incorract details?

If downloading the PDF, select Download PDF it can be signed
by the client and then returned to us for processing.

Send 1o client

Choose one of these options to collect client signature(s)

Send via DocuSign

Email Download a PDF of the application form for your client

IMPORTANT INFORMATION
The details included on the confirmation will not be valid until the following ha rred

" ConfimT v "
. e confrmation is signed and date

cation form Is ret

@

Download PDF
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Setting up future advice fees

To setup new future advice fees, select Set up new @ Oy OF svvanceasearcn Q @ il 3 [+
fees in the Future advice fees section.
(7 Mr Mei Hui Ah-Cham Account performance (net) @ R
551 - ) 1,354,291.82
@ Select the existing fee type arrangement from e e 4.84¢ ST, ' )
the drop down list and Yes/No to copy existing fee

arrangement. If yes is Selected, details of the current Summary Account details Investments Transactions Fees Insurance Beneficiaries Move money [ Reports
fee arrangements will be pre-filled.

) Adviser fees Future advice fees
Enter the start and end dates, and select the services
provided. Once all fee details are selected and you Fee arangement Ongoing @ There are no future advice fees.
have read the adviser declaration, select Next to T e
Consent end date 01 Jan 2024

submit the renewal. Both DocuSign and PDF for
options are available to submit the new fee which will

Advice fee - ongoing

replace the existing fee. Flat dollar fee $1.500.00 pa
-l g
Advice fees )
& Renew fees
— One off fee

Has your client authorised a one-off advice fi
O ves
® No

— Ongoing or fixed term fee \I/

Which fee type would you like to establish for your client?

Ongoing fees

Copy existing fee arrangements?
O»

@ No

Start date (Optional
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Cancelling advice fees

@ wa B @

£y Home ©) Activity .0, Your clients Q

a To cancel an advice fee arrangement, select the
Cancel fees link.

Mr Todd Albert Ayache Account performance (net) @ Current balance
. . . 16659116 N
e Details of the current advice fee arrangement will Expend Extra Super 22.43% 8379 8.01
appear in a side panel for you to review and enter the
d ate to Cance| the fee arrangement Summary Account details Investments Transactions Fees Insurance Beneficiaries Move money B Reports
The cancellation date can be the current date or up Adviser fees Future advice fees
until the date the previous advice fee was paid. Fee amangement Ongoing P ——
Start date 31Jan 2024
Reference date 21 Jan 2025
) X Consent end date 20 Jun 2025
To proceed with the cancellation, select Cancel fees
and messaging will appear to confirm the cancellation. Advice Fee
Flat percentage fee 0.770% pa
. . . lote: Fees shown are inclusive of ercentage fee figures are rounded to three
e Once confirmed, the advice fee arrangement will be ool poces ST Frreseteeto !
cancelled, and the current fee details will be removed. BComcelfees  JRenewfess S

Please note, no notification will be provided to
the client.

(@ To edit this advice fee please call us or add another after cancelling

Fee arrangement Ongoing
Start date 31 Jan 2024
Reference date 21 Jan 2025
Consent end date 20 Jun 2025
Estimated fee date 26 Jan 2024
Advice fees

Flat percentage fee 77.000% pa
Flat dollar fee

Cancel fees?

Cancellation date This will remove the current fee arrangement, if you have a
future fee this will remain unchanged
DD MM YYYY

No, don't cancel fees

10



Contact us

Postal address
Expand

GPO Box 264
Melbourne VIC 3001

Telephone
1800 517 124

Email
clientfirst@myexpand.com.au
advisoryrelationships@insigniafinancial.com.au

Website

myexpand.com.au

E<PAND

FOR ADVISER USE ONLY

This document is for financial adviser use only and it is not to be distributed to clients. This document has been prepared and issued on behalf of IOOF Investment Management Limited, ABN 53 006 695 021, AFSL 230524 (IIML)
and Navigator Australia Limited (NAL), ABN 45 006 302 987, AFSL 236466. IML is the Trustee of the IOOF Portfolio Service Superannuation Fund, ABN 70 815 369 818. NAL is the Service Operator of each Investor Directed Portfolio
Service. IIML and NAL are part of the Insignia Financial Group of Companies (comprising Insignia Financial Ltd 49 100 103 722 and its subsidiaries). The information in this document has been given in good faith and has been
prepared based on information believed to be accurate and reliable at the time of publication.

PLA-25629 (56322) 0625
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