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EXPAND | Expand Functionality - Move money: additions

n To make a contribution/deposit to an account, you can
search for the account by name or number through
Your clients.

Your clients is a way to both look at your entire

account listing and utilise the categories at the
top to filter down accounts for running reports and
extracting data based on your search criteria. Good afternoon, Gal

an ©
Your clients Activity New application form

Create a new o
form

Recent reporis Investment explorer

Access completed and
pending reporls




Superannuation accounts

Once the account is selected, from the Summary
screen, navigate to the Move Money tab.

In the Contributions and consolidation section,
it details the ways to make a contribution.

The three most convenient options to make a
contribution s via:

a BPAY: Biller code details and reference numbers
per contribution type are available to make a
contribution

b EFT: BSB and Account number per contribution
type are available to make a contribution.

c One-off direct debit: Refer to step 4 further
further details.

EXPAND | Expand Functionality - Move money: additions

@

{7y Home (D Activity

Expand Extra Super

Summary Account details

1 Your clients

Investments

Transactions

all &5 AG

Current balance

,074.53

Acoount performance (netf) @
20 7
o]

Beneficiaries Move money

Fees Insurance

| @ Online withdrewals are not available for this account. For information about enline withdrawal eligibility please consult the online withdrawels user guide or contact us.

Withdrawals and contributions

Available cash

$11,798.70

E: Pending estimated investment value: $2,161.85

Mot enough cash?

If there is not enough cash available to withdraw, you can choose which assets to sell

on the investments page.

(3) Goto standing instructions

Nominated bank account

(D) Priorto undertaking an online withdrawal your client must nominate a bank
account by completing the Nomination of Financial Institution form.

.+, Download Nomination of Financial Institution form

3 .
| Contributions and consolidation
Make a ibuti BPAY® Contribution information Electronic Funds Transfer (EFT) Contribution forms
- Account name Lucas Mitchdll Boini 1+, Request transfer from another
L Comi [ i Contriburi BSB Account

ype number Type number| &, Make an a

ler s6adss personal You 167043166 personal oee740  116704f6 4,
Spouse Your spouse 9567043166 Spouse 066-740 916704416 =

@ Set up a one-off direct debit
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Superannuation accounts

Contributions and consolidation
To set up a one-off direct debit: Make a contributi BPAY Contribution information Electronic Funds Transfer (EET) Contribution forms
P

- Account name 4, Request transfer from another

4.a Select the link Set up a one-off direct debit. 4 Cortitastion  Contil " Cotrbuion 58 Accout fund
type number type number o+, Make an additional lump sum
. . . . contribution

Stra/g ht tthUg h processing (STP) Is available for p ersonal Biller 354455 Personal You 168438340 Personal 066-740 116843834 4, Direct debit request

code

contributions only. For the contribution to be eligible for STP
the surname of the bank account name must match the
surname of the member.

1+, Choice of fund for employer

Spouse Your spouse 965438340 Spouse 066-740 916843834 conibutions

® Set up & aneroff direct debit

5

4.b Enter the details to submit a direct debit which
includes:

i) Deposit type: Personal and Spouse ome-off direct debit : @
ii) Bank Account Name

Doposi iype Please confirm your password for security purposes to continue
|||) BSB Personal conibution with the submission of this request.

bt up 3 one-off direct debit

Confirm your password

iv) Account number T = i
) ™ Tax Dedetion Motics form which can be obesined from the ATO website 5 Show <&
v) Preferred date (for the deposit amount to be
© Diectdeb b : y

deducted)* = =

ACCOUN Name
vi) Deposit amount** E—

asa Account number

* Preferred date is indicative and may not occur on this date.
Praferred date @

** This amount will be requested as a single transaction,
arejected transaction will result in delays.

Doposh amoun
$ 10,000.00

Adviser declaration

4.c Review the adviser declaration and select the
checkbox to download and submit the request. R

= The informasion completed in this form ks tnue and comect

= My chient has provided their confirmation 1o proceed with this one-off direct debit

4.d Select the Download and submit button, the system tsancton
will generate the online instruction form to be " Tsens Speor antsasen
download, signed by the client and stored. " e il haionpopiatet Bt o g b e o et
1 details from e
) « | hawve infoemed my client that when the direct dele reguest 1o their financial
4.e To submit the request, enter your password and select e e e e
the confirm button. Confirmation of your direct debit - The TusteerSenice cpeato and sy membes of e nsgna Financil Goup wi ot
e Poeld Bable for any losses which may occur due to any market movements should
request submitted will display and a banner on the :
; ; : : T o Downloads B Q - £
move money page will confirm the submitted request. " it roep o agus o ceend, e, ot einsbeses, e,
and costs arising directly of indirectly out of of In conmection with afry direct debit 3 : 2
inserucTions provided nder e sahoiy. [4] direct-debit (13).pdf
If you would like to save the one-off direct debit entered, EEauiin
select the x button on the Confirm your password w Saemore

message which will take you back to the one-off direct
debit details. Then select the x button of the side panel to 4
Save the request for later.



Superannuation accounts

The other options available can be made by selecting
the appropriate link under ‘Contribution forms’ to
download and complete the paper forms to be sent
pback to us to process. They are:

a Requesttransfer from another fund

Use this form to transfer monies from another
superannuation fund or income stream into
Expand Essential Super or Expand Extra Super.

b Make anadditional lump sum contribution

Use this form to make the following lump sum
contribution: Personal, Spouse, Downsizer,
Personal Injury Payment and a CGT small
business contribution.

c Directdebitrequest

Use this form to make a one-off direct debit, set up
or change an ongoing direct debit and cancel any
existing direct debits.

d Choice of fund for employer contributions

Use this form to nominate the Expand Essential
Super or Expand Extra Super to become the
chosen fund.

The forms available can be completed online and emailed
or uploaded via the Secure document uploader.

Shown here are examples of contribution forms.

EXPAND ExPArD

Request to Transfer

St Wb satal

Additional Lump Sum Contribution - Super

EXPAND | Expand Functionality - Move money: additions

Drrect Debit Request

$10p 3 | have stached

$16p & Erpsoyes name 8 sgratue

HINT: Completed forms can be
sent to Expand via the Secure
document uploader.

(@ IRVl O Advanced Search Q

Corporate actions Maturing investments Investment orders  Advice fees

Requesttype

Account detads

Online forms

[]lw & B

Business reporting
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Investment accounts

(] W 5B @

{ar Home (D Activity A, Your clients Q,

Search and select the investment account to make
adeposit (Refer to step 1). From the Summary tab,
navigate to the Move Money tab. il o

31 02 $196,000.54

Expand Extra Investment

On the Move Money tab In the Make a Deposit section,
there are three ways to make a deposit:

Summary Account details Investments Transactions Fees Bl Reports

a BPAY: Biller code details and reference numbers Withdrawals and deposits
per contribution type are available to make
adeposit. Available cash Nominated bank account &
b EFT: BSB and Account number per contribution 3-547.73 Accourt name Giuliano Lasco
type are available to make a deposit. - B e
(& Pending estimated investment value: $77.94 Agcount number #4491 04 Show
c One-off direct debit: Refer to step 8 Not enough cash? Bank name Wiestpac Banking Corporstion

further details.

If there is not enough cash availsble to withdraw, you can choose which assets to sell
on the investments page.

Go to standing instructions 4, Download Nomination of Financial Institution form

Make a Deposit
Q Electronic Funds Transfer (EFT)

Ronald Milan Babiy

Account name

066-741
BPAY® 117042950
Biller code 83972
Reference number 170429501

(® Set up a one-off direct dehit




Investment accounts (cont.)

G To set up a one-off direct debit:

8a Select the link Set up a one-off direct debit.

8b Enter the details to submit a direct debit which
includes:
i) Deposit type: Personal and Spouse
ii) Bank Account Name
i) BSB
iv) Account number
v) Preferred date (for the deposit amount
to be deducted)*
vi) Deposit amount**
* Preferred date is indicative and may not occur on this date.

** This amount will be requested as a single transaction,
arejected transaction will resultin delays.

8c Review the adviser declaration and select the
checkbox to download and submit the request.

8d Select the Download and submit button, the
system will generate the online instruction form
to be download, signed by the client and stored.

8e To submit the request, enter your password and

- Ireloase and ind

One-off direct debit %

Actount name

M 5 Sampie

Account number

300 TG
Preferred date

05007035  fs

Depasit amaount

§ 10,000.00

Adviser declaration

[ As s financial ndviser, | declure that

- Tha inlcemation compieted in Ehia fom I3 insg and comest

= My chani has provided their confrmation 10 procesd with this one-off direct cebil
natnuction.

= Iwill retain 3 copy of the signed confirmation and provide the ceignal 1o the
Trustee/Service Dpertor Lpon request

d 10 Ingtruct the Trus g 1o dirset debit the funda from
e financial natitution nominated in this fomn and my chent has authorsed me to
request direct debit details from thei financial instiution

- Thave o el request il
ntitition hat boon proceteed, the funcs will be invested a6 per thair ctanding
vestTENL iNstractions the next Eusingss cay.

« The Trestoes Service cparator and any memiber of the Incionia Firancial Group will not
e hedd liable for any losses which may ooour due to any market mavements should
e direct debit request ba o by my clents ancial
natitution.

fy th Trustos, Servica Operater and any mambar of the Insignia
Financal Geoup 1 bganat all demands, acticna, procerdngs. losaes, iabAtes
and costs arising dir divectly cwt ol o in connection with any direct debit
nEtnuctons provided under s Juthorty.

Download and Submit

AN\
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Confirm your password

with the submission of this request.

Please confirm your password for security purposes to continue H@

ol

Show

o)

select the confirm button. Confirmation of your
direct debit request submitted will display and a
banner on the move money page will confirm the
submitted request.

If you would like to save the one-off direct debit
entered, select the x button on the Confirm your
password message which will take you back to the
one-off direct debit details. Then select the x button
of the side panel to save the request for later.



Contact us

Postal address
Expand

GPO Box 264
Melbourne VIC 3001

Telephone
1800 517 124

Email
clientfirst@myexpand.com.au
advisoryrelationships@insigniafinancial.com.au

Website

myexpand.com.au

E<PAND

FOR ADVISER USE ONLY

This document is for financial adviser use only and it is not to be distributed to clients. This document has been prepared and issued on behalf of IOOF Investment Management Limited, ABN 53 006 695 021, AFSL 230524 (IIML)
and Navigator Australia Limited (NAL), ABN 45 006 302 987, AFSL 236466. IML is the Trustee of the IOOF Portfolio Service Superannuation Fund, ABN 70 815 369 818. NAL is the Service Operator of each Investor Directed Portfolio
Service. IIML and NAL are part of the Insignia Financial Group of Companies (comprising Insignia Financial Ltd 49 100 103 722 and its subsidiaries). The information in this document has been given in good faith and has been
prepared based on information believed to be accurate and reliable at the time of publication.
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