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Keep on top of your account on the go
Securely view, manage and update your account via Expand Online or the Expand app. 

Need help setting up your online access?
Call us on 1800 913 124 from 8.00am to 6.00pm AEST/AESD, Monday to Friday 
or email clientfirst@myexpand.com.au

Set up your online access 

Select  
Set up 
online 

access

Enter your   
account number, 

first name, surname  
and date of birth

Create your 
login by entering 

your email 
and password

You’ll be 
emailed a 

validation 
link

Add your 
mobile number 

and select 
‘finish setup’

Click  
the link 

and you’re 
ready

Benefits of going online

Produce detailed 
 reports

Instantly update 
your details 

View your balance 
on the go
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Expand app
Download the app to access your account 

via your mobile or tablet.
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Expand Online
Visit myexpand.com.au to log in to  

Expand Online via your browser. 

GET IT ONGET IT ON

Two ways to access your account online

Visit myexpand.
com.au/getonline or 

download the app


